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Abstract

Support processes play an important role to
facilitate researchers (users) to accomplish their
research activities with the help of e-Science
infrastructure(s). But how the user needs are met,
as far as the support is concerned? How to
facilitate the researchers in order to service their
requests properly? How to improve the current e-
Science supporting framework? This research
project shall investigate the current state of
support process of an e-Science infrastructure
(ESGF- Earth System Grid Federation) and
possibly propose a model for the improvement of
the current community support process to help
users of E-Science infrastructures, especially in
the field of Climate Science.
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